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(54) SUPPLY METHOD AND SUPPLIER FOR REPAIR/PRODUCT INFORMATION 

(57)Abstract: 

PROBLEM TO BE SOLVED: To provide the supply 

method of repair/product information by which the } f 

estimates of the repair cost of a broken-down product 
and the purchase cost of the product of the same kind 
can simultaneously be supplied. 

SOLUTION: This supply method comprises a step of 
urging a client 1 to input a retrieval condition regarding 
the broken-down product a step in which a 
repair/product comparison server 3 receives the 
retrieval condition regarding the broken-down product 
inputted by the client 1, reads information regarding the 
repair of the broken-down product and the information 
regarding the purchase of the product of the same kind 
as the broken-down product from the repair/product 
information stored in a repair/product information data 
base 7 based on the retrieval condition and calculates 
the estimates of both pieces of the information and a 
step of outputting the estimates to the client 1. 
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<Partial translation> 

Takeshi Furukawa, Monthly Computer Digest published by TOHO PRESS 
Inc., June 29, 2002, Vol.28, No.7, Page22 



Personal Computer Feature 
Purchasing used computers 
SOTEC CO., LTD., for customers 



When customers select specs on unnecessary computers on the page for 
application for purchasing on the website, the maximum and minimum 
purchasing prices of the computers are calculated. 



